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ELECTRIC CUSTOMER LOW INCOME ASSISTANCE

Many low-income Texans are eligible for discounts on their electric bills. If you are an electric customer and can
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customers in the following billing
months:

- May, June, July, and August 2009
billings for electric usage in June,

July, August, and September 2009.

The amount of the discount may
change depending on funding
availability. Contact your current
Retail Electric Provider or log on

to www.puc.state.tx.us/electric/
projects/24116/24116.cfm to find out
the current discount rate.

Automatic Enrollment

You may be automatically enrolled
in the discount program if you
already receive certain benefits from
the Health and Human Services
Commission, such as:

- Food Stamps
- Medicaid

- SSI (Supplemental Security Income)

- TANF (Temporary Assistance to
Needy Families)

- QMB (Qualified Medicare
Beneficiary)

OTHER LOW-INCOME SERVICES

+ Payment Assistance Funds - Your
Retail Electric Provider may have
funds to assist you in times of need.
If you cannot pay your bill, contact
your electric provider.

+ Average Payment Plan - All Retail
Electric Providers must offer
customers average payment plans
that allow them to pay a similar

amount every month.

- Bill Deadline Extension - If you
cannot pay your electric bill on time,
contact your electric provider and
ask for an extension on your due
date.

- Deferred Payment Plan - Your
electric provider may offer a
deferred payment plan that will
stretch out your payments over a
period of time.

Call: 1-888-782-8477

Visit: WWW.puc.state.tx.us
Email:
customer@puc.state.tx.us

Complaints

Call: 1-888-782-8477
(TTY 512-936-7136)

Write:

PUC-Customer Protection
PO. Box 13326

Austin, TX 78711-3326

Fax: 1-512-936-7003
Online:
Www.puc.state.tx.us/ocp
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